
2012 Community Satisfaction Survey Results: 
Macedon Ranges Shire 

NB:  2010/2011 indexed mean results CANNOT be directly compared with 2012 indexed means; they are shown as trends only 
Indexed score = indexed mean 
S = Similar (+/- 1-2) 
H = Higher   L = Lower 
 
Arrows show the trend direction of 
MRSC ratings between 2010 and 
2011 

East Ward South 

Ward 

West 

Ward 

Macedon 

Ranges 

Large 

Rural 

Councils 

All 

Councils 

(State) 

11    OOvveerraallll  PPeerrffoorrmmaannccee  

Very Good/Good % 46 47 38 43 40 49 

Average % 40 41 46 43 41 36 

Poor/Very Poor % 13 12 15 13 18 11 

Index Score 58 57 59 5588    5566  ��  6600  ��  

2010 - 2011 trend: �   62 � 60 S  L 

 

22    AAddvvooccaaccyy  

Very Good/Good % 29 20 30 26 31 33 

Average % 28 46 31 35 34 33 

Poor/Very Poor % 16 20 22 20 20 16 

Importance 70 71 70 70 71 70 

2012 Index Score 54 50 52 5522    5533  ��  5555  ��  

2010 - 2011 trend: �  62 � 60 S  L 

 

33AA    CCoommmmuunniittyy  CCoonnssuullttaattiioonn  aanndd  EEnnggaaggeemmeenntt  

Very Good/Good % 37 41 26 34 37 41 

Average % 43 32 46 40 34 33 

Poor/Very Poor % 16 23 23 21 22 18 

Importance 74 72 75 74 74 73 

2012 Index Score 56 52 54 5544    5544  EE  5577  ��  

2010 - 2011 trend: �  59 � 56 S L 

2012: 3A & 3B avge = MR 56 avge  

33BB    IInnffoorrmmiinngg  TThhee  CCoommmmuunniittyy  NEW 

Very Good/Good % 40 45 50 45 45 50 

Average % 45 34 30 36 32 31 

Poor/Very Poor % 13 20 19 17 21 17 

Importance 75 75 77 76 76 75 

2012 Index Score 58 58 61 5599    5577  ��  6600  ��  

2010 - 2011 trend: �   59 � 56 S  L 

 

44    CCuussttoommeerr  SSeerrvviiccee    

Very Good/Good % 69 67 63 66 64 68 

Average % 13 18 24 19 19 17 

Poor/Very Poor % 16 13 12 14 15 13 

2012 Index Score 70 68 68 6699    6688  ��  7711  ��  

2010 - 2011 trend:  �  69 �  67 S L 

 

55    CCoouunncciill  DDiirreeccttiioonn  NEW 

Improved % 12 18 10 13 14 18 

Stayed the Same % 70 66 74 70 64 64 

Deteriorated % 15 15 15 15 18 15 

2012 Index Score 49 52 48 4499    4488  ��  5522  ��  

          

          



2012 Community Satisfaction Survey Results: 
Macedon Ranges Shire 

NB:  2010/2011 indexed mean results CANNOT be directly compared with 2012 indexed means; they are shown as trends only 
Indexed score = indexed mean 
S = Similar (+/- 1-2) 
H = Higher   L = Lower 
 
Arrows show the trend direction of 
MRSC ratings between 2010 and 
2011 

East Ward South 

Ward 

West 

Ward 

Macedon 

Ranges 

Large 

Rural 

Councils 

All 

Councils 

(State) 

66AA    LLooccaall  RRooaaddss  &&  FFoooottppaatthhss  

Very Good/Good % 32 39 43 39 38 47 

Average % 41 29 28 32 30 28 

Poor/Very Poor % 26 27 29 27 30 24 

Importance 78 77 78 78 78 77 

2012 Index Score 49 54 53 5522    5511  ��  5577  ��  

2010 - 2011 trend: �  46 � 44 L L 

2012: 6A, 6B & 6C avge = MR 49 avge; LRS 49 avge; State 54 avge 

66BB    MMaaiinntteennaannccee  ooff  UUnnsseeaalleedd  RRooaaddss NEW 

Very Good/Good % 21 25 29 26 21 29 

Average % 30 36 36 35 31 29 

Poor/Very Poor % 46 33 32 37 44 36 

Importance 82 81 80 81 81 80 

2012 Index Score 38 47 47 4444    4400  ��  4466  ��      

2010 - 2011 trend: �  46 � 44 L L 

 

66CC  RRooaaddssiiddee  SSllaasshhiinngg//WWeeeedd  CCoonnttrrooll NEW 

Very Good/Good % 36 37 43 39 45 52 

Average % 33 30 32 32 30 28 

Poor/Very Poor % 30 30 23 28 22 17 

Importance 78 75 75 76  72 71 

2012 Index Score 50 49 56 5522    5577  ��  6611  ��  

2010 - 2011 trend: �  46 � 44 L L 

 

77    PPaarrkkiinngg  (was: and traffic mgt) 

Very Good/Good % 60 41 46 49 44 43 

Average % 30 39 38 36 33 33 

Poor/Very Poor % 7 17 15 14 21 21 

Importance 58 61 68 63 69 71 

2012 Index Score 66 59 57 6600    5566  ��  5566  ��  

2010/2011 trend:  -    60 � 60   H S 

 

88    EEnnffoorrcciinngg  LLooccaall  LLaawwss  

Very Good/Good % 56 50 54 53 53 53 

Average % 25 27 24 25 27 26 

Poor/Very Poor % 9 10 7 9 10 10 

Importance 67 66 70 68 69 70 

2012 Index Score 65 64 67 6655  6655  EE  6655  EE  

2010 - 2011 trend: �  62 � 63 S S 

 

 

 

 

 

 



2012 Community Satisfaction Survey Results: 
Macedon Ranges Shire 

NB:  2010/2011 indexed mean results CANNOT be directly compared with 2012 indexed means; they are shown as trends only 
Indexed score = indexed mean 
S = Similar (+/- 1-2) 
H = Higher   L = Lower 
 
Arrows show the trend direction of 
MRSC ratings between 2010 and 
2011 

East Ward South 

Ward 

West 

Ward 

Macedon 

Ranges 

Large 

Rural 

Councils 

All 

Councils 

(State) 

99AA    FFaammiillyy  SSuuppppoorrtt  SSeerrvviicceess* (NEW was: Health and Human Services)  * very high “can’t say” response 

Very Good/Good % 36 36 45 39 47 45 

Average % 29 30 27 28 23 22 

Poor/Very Poor % 4 9 6 6 7 7 

Importance 69 71 74 72 73 73 

2012 Index Score 63 62 65 6633    6666  ��  6677  ��  

2010 - 2011 trend: �  70 � 72 L S 

99BB    EEllddeerrllyy  SSuuppppoorrtt (NEW  was: Health and Human Services) 

Very Good/Good % 33 47 50 43 53 49 

Average % 28 24 28 27 21 20 

Poor/Very Poor % 7 6 7 5 7 7 

Importance 83 77 79 79 80 80 

2012 Index Score 60 66 70 6666    6699  ��  6699  ��  

2010 - 2011 trend: �  70 � 72 L S 

2012: 9A, 9B & 9C avge = MR 63 avge; LRS 65 avge; State 66 avge 

99CC    DDiissaaddvvaannttaaggeedd  SSuuppppoorrtt  (NEW  was: Health and Human Services) 

Very Good/Good % 26 36 35 33 38 36 

Average % 23 26 19 22 25 23 

Poor/Very Poor % 12 10 10 11 9 8 

Importance 70 68 75 71 71 73 

2012 Index Score 56 61 62 6600    6622  ��  6633  ��  

2010 - 2011 trend: �  70 � 72 L S 

 

1100  RReeccrreeaattiioonn  FFaacciilliittiieess      

Very Good/Good % 57 71 66 65 60 65 

Average % 26 24 21 23 24 22 

Poor/Very Poor % 14 5 10 9 13 9 

Importance 71 74 72 72 72 72 

2012 Index Score 64 72 71 6699    6677  ��  7700  ��  

2010 - 2011 trend:  -  71 � 71 H S 

 

1111    AAppppeeaarraannccee  ooff  PPuubblliicc  AArreeaass    

Very Good/Good % 77 76 65 72 67 71 

Average % 19 19 25 21 24 21 

Poor/Very Poor % 4 5 9 6 8 8 

Importance 72 75 73 73 72 73 

2012 Index Score 73 75 70 7722    7700  ��  7711  ��  

2010 - 2011 trend: �  67 � 68 S S 

 

1122AA    AArrtt  CCeennttrreess  //  LLiibbrraarriieess  NEW 

Very Good/Good % 57 51 63 57 69 68 

Average % 25 31 18 24 19 19 

Poor/Very Poor % 9 8 10 9 6 7 

Importance 67 62 70 67 63 66 

2012 Index Score 66 65 70 6677    7733  ��  7733  ��  



2012 Community Satisfaction Survey Results: 
Macedon Ranges Shire 

NB:  2010/2011 indexed mean results CANNOT be directly compared with 2012 indexed means; they are shown as trends only 
Indexed score = indexed mean 
S = Similar (+/- 1-2) 
H = Higher   L = Lower 
 
Arrows show the trend direction of 
MRSC ratings between 2010 and 
2011 

East Ward South 

Ward 

West 

Ward 

Macedon 

Ranges 

Large 

Rural 

Councils 

All 

Councils 

(State) 

1122BB    CCoommmmuunniittyy  &&  CCuullttuurraall  AAccttiivviittiieess  NEW 

Very Good/Good % 38 54 61 51 55 59 

Average % 41 29 29 33 28 26 

Poor/Very Poor % 5 7 5 6 8 6 

Importance 61 57 63 60 59 62 

2012 Index Score 61 67 70 6666    6666  EE  6688  ��  

  

1133    WWaassttee  MMaannaaggeemmeenntt  

Very Good/Good % 81 75 72 75 66 72 

Average % 13 14 17 15 20 17 

Poor/Very Poor % 6 10 9 8 11 8 

Importance 74 77 77 76 76 78 

2012 Index Score 75 73 73 7744    6699  ��  7722  ��  

2010 - 2011 trend: �  64 � 66 L L 

 

1144    BBuussiinneessss  &&  CCoommmmuunniittyy  DDeevveellooppmmeenntt  aanndd  TToouurriissmm  (was: Economic Development) 

Very Good/Good % 49 39 56 48 48 45 

Average % 30 43 23 31 31 31 

Poor/Very Poor % 7 10 13 10 15 12 

Importance 66 63 72 67 70 66 

2012 Index Score 64 60 65 6633    6611  ��  6622  ��  

2010 - 2011 trend: �  58 � 59 S S 

 

1155AA    TToowwnn  PPllaannnniinngg  PPoolliiccyy  (was: Town Planning Policy and Approvals) 

Very Good/Good % 25 24 29 27 30 34 

Average % 42 31 35 36 32 32 

Poor/Very Poor % 22 39 21 27 26 20 

Importance 73 77 78 76 72 72 

2012 Index Score 50 44 51   4499    5500  ��  5544  ��  

2010 - 2011 trend: �  52 � 49  L L 

 

1155BB    PPllaannnniinngg//BBuuiillddiinngg  PPeerrmmiittss (NEW  was: Town Planning Policy and Approvals) 

Very Good/Good % 30 25 21 25 31 31 

Average % 31 26 28 28 27 27 

Poor/Very Poor % 21 36 33 30 23 19 

Importance 70 74 76 73 70 71 

2012 Index Score 51 45 43 4466    5511  ��  5544  ��  

2010 - 2011 trend: �  52 � 49  L L 

 

 

 

 

 

 

 



2012 Community Satisfaction Survey Results: 
Macedon Ranges Shire 

NB:  2010/2011 indexed mean results CANNOT be directly compared with 2012 indexed means; they are shown as trends only 
Indexed score = indexed mean 
S = Similar (+/- 1-2) 
H = Higher   L = Lower 
 
Arrows show the trend direction of 
MRSC ratings between 2010 and 
2011 

East Ward South 

Ward 

West 

Ward 

Macedon 

Ranges 

Large 

Rural 

Councils 

All 

Councils 

(State) 

1155CC    PPllaannnniinngg  PPooppuullaattiioonn  GGrroowwtthh (NEW  was: Town Planning Policy and Approvals) 

Very Good/Good % 30 29 31 31 30 31 

Average % 35 33 31 33 31 31 

Poor/Very Poor % 22 33 28 28 28 23 

Importance 78 79 81 79 76 75 

2012 Index Score 52 47 51 5500    5500  EE  5522  ��  

2010 - 2011 trend: �  52 � 49  L L 

 

1166    EEmmeerrggeennccyy  &&  DDiissaasstteerr  MMaannaaggeemmeenntt  NEW 

Very Good/Good % 61 63 57 60 58 57 

Average % 21 16 22 20 21 20 

Poor/Very Poor % 6 11 8 9 7 7 

Importance 82 82 83 82 81 80 

2012 Index Score 70 70 69 7700  6699  ��  7700  EE  

 

 

 

WWhhaatt’’ss  GGoooodd  AAbboouutt  CCoouunncciill  

Nothing %    15%   

Customer Service %    9%   

Councillors approachable %    9%   

 

WWhhaatt  NNeeeeddss  MMoosstt  IImmpprroovveemmeenntt    

Roads    18%   

Planning     15%   

Consultation    13%   

 

IInnddeexxeedd  MMeeaannss  RReessuullttss  

Overall     58 56 60 

Advocacy    52 53 56 

Community Engagement    54 54 57 

Customer Service     69 68 71 

Overall Direction     49 48 52 

 

22001122  

Highest IM – Waste    74   

Lowest IM – Unsealed 

Roads 

   44   

 

 

 

 

 

 

 



MMaacceeddoonn  RRaannggeess  SShhiirree  CCoouunncciill::    CCoommppaarriissoonn  wwiitthh  AAllll  CCoouunncciillss  aanndd  LLaarrggee  RRuurraall  SShhiirreess  GGrroouupp  

State:  All Councils  Large Rural Shires 

MR: Below State Average All core performance 

measures 

MR: Slightly higher than  Overall,  

Customer Service 

MR: Significantly Below State 

Average 

Advocacy, Consultation, 

Direction 

MR: Equal to Consultation 

  MR: Slightly below  Advocacy, Direction  

PPaayy  ppaarrttiiccuullaarr  aatttteennttiioonn  ttoo    
((MMRR  uunnddeerrppeerrffoorrmmiinngg  SSttaattee  aanndd  GGrroouupp))::    

CCoonnssuullttaattiioonn,,  AAddvvooccaaccyy,,  DDiirreeccttiioonn  

 

 

LLaarrggeesstt  DDiiffffeerreenncceess  BBeettwweeeenn  ‘‘IImmppoorrttaannccee  TToo  CCoommmmuunniittyy’’  aanndd  ‘‘CCoouunncciill  PPeerrffoorrmmaannccee’’  

Indexed means Importance Performance Difference 

Maintenance of unsealed roads 81 44 -37 

Planning for population growth 79 50 -29 

General town planning policy 76 49 -27 

Planning & Building permits 73 46 -27 

Condition of local streets and footpaths 78 52 -26 

Roadside slashing/weed control 76 52 -24 

Community consultation 74 54 -20 

Lobbying on behalf of community 70 52 -18 

Informing the community 76 59 -17 

Elderly support services 79 66 -13 

1/10/12 


